
 
 

Filing a Claim with Aflac Group 
 

 Visit www.aflacgroupinsurance.com to file a claim  

 Access the Customer Service option and follow the "File a Claim" process.  

 Certificate holders can submit their claim online at 
www.aflacgroupinsurance.com 

 
Additional details are available by accessing the Customer Service option and 
selecting the "Support FAQ" or by contacting our Customer Service Center.  
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