Q7

What happens if | miss the call?

The important thing to remember is the natification to the Elara Caring clinical team of any change in
your patient’s condition, or of a hospital admission or emergency room visit. Please have your cell
phone available in anticipation of the IVR call. If you missed the call, you may call Elara Caring at
844.664.0005 to engage the CAT system.

Q8

What happens if my patient experiences a change in condition after I've initially reported no
issues?

This will be a common occurrence, as your patient may begin to experience symptoms after the clock-
in call when your shift started. If this happens, please contact Elara Caring at 844.664.0005 .

Q9

Should I only report a patient change in condition through the CAT interactive voice response
system?

If you arrive at your shift and immediately notice a change in your patient’s condition, please call
844.664.0005 to engage the CAT system to report. You may also report a change in condition via the
CAT system throughout your shift. Please DO NOT WAIT for the CAT system call to report a change
in condition.

Q10

How long does the phone call take to complete?

The call should take only 3 to 4 minutes to complete the nine (9) questions presented as you only to
need to respond by pressing "1" for Yes or "2" for No for each question. Elara Caring is preparing a
quick reference guide (QRG) for you to have available when you answer the CAT IVR call.

Q11

Am | expected to receive this call every day?

Yes, the call is presented to the Aide after you clock-in for your shift. Our goal of keeping the patient
safe and healthy in the home, and they experience a change in condition at any time. As an integral
part of the Elara Caring team, it is important to report any changes in condition as soon as they occur
in order for an Administrator or their designee to notify the patient’s referral source of the reported
change in the patient’s condition.

Q12

| already reported a change, now what?

Once you have reported a change, your Administrator or their designee may call to speak to you
and/or your client for further details regarding the change. The Administrator will document any
conversation with you or your client and notify the client’s referral source of the client’s reported
change.

Q13

What if the patient gets upset that | am on the phone?

Please don't wait for the patient to get upset. Speak with your patient and educate them on the
purpose of the CAT call. You may share this CAT program guide and FAQ with your patient and
ensure that they know that purpose is to keep safe and healthy at home.

Clock-In Assessment Tool (CAT)

from Elara Caring

Each visit, after you clock-in, you will receive
an automated phone call asking you a few
questions about how your client is doing.
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Since your last visit, has your patient:

Does your patient report:

For many of our clients, YOU are the only person they may see for days at a time.
YOU are the eyes and ears of the Elara Caring interdisciplinary team.

Information that YOU have about how your client is doing today, could make the
difference in preventing a hospitalization or emergency room visit.

HHA Instructions for Using the CAT System:

. Clock-in normally using the phone system when your shift starts.
. As you prepare to assist your patient with daily activities, note any changes in

condition or events that need to be reported during the clock-in assessment tool call.

. You will receive an automated call on your cell phone identified as Elara Caring:

» Enter your PIN when asked, and answer all questions asked.
 Listen carefully to each question and respond by pressing 1 for yes or 2 for no.

. If at any point during your shift, a change in condition presents, call 844.664.0005.

Does your patient report:

been admitted to the hospital? * any wounds, rashes, burns or
visited an ER or Urgent Care? skin color changes?
experienced an unreported fall or injury? - feeling lonely or depressed?

Are you concerned that:
your patient may not be taking
their medication?

increase in pain, numbness or loss of balance?
flu-like symptoms?

Do you have any other concerns related to the patient, including food supply,
environmental hazards, abuse, or neglect that require immediate attention?

If you have any questions, please contact your supervisor or

MI-IN visit the CAT webpage at Elara.com/CAT.
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Clock-In Assessment Tool
An Automated System for Reporting Health Changes

Today, more Seniors than ever are choosing to age
safely at home, with their loved ones. Through
Medicaid’s long-term care and social support
benefits, services, once provided only in an assisted
living facility or skilled nursing home, are now
available in the person’s home. There are many
benefits to providing services in the home. For
example, many studies demonstrate that seniors
experience better outcomes at home with the
appropriate supports. Additionally, as the senior
population grows, the demand for home care will
continue to rise.

Collaboration - Quality - Teamwork

Today’s home care worker is well trained in observe and report behavior and
providing critical alerts to their home care agency every day. As part of the patients
care team, you play an integral part on Elara Caring’s patient care team. Each and
every alert is mission critical. So, we wanted to make it easy. Welcome the Clock-
in Assessment Tool or CAT

Two ways to report, Elara Caring outbound call 45 minutes after clocking-in or by
dialing 844.644.0005 to engage CAT'’s interactive voice response system.

You Can Help a Client By Intervening Before a Crisis Occurs

As a Certified Home Health Aide or Personal Care Assistant, you are a valuable member
of the patient’s care team. In the home, you are the agency’s eyes and ears, and the
patient’s support to stay safe and healthy at home.

CAT offers flexibility and ease to immediately report hospitalizations, emergency room
visits, or any changes in your patient’s condition.

Any reported changes in condition are reported to an Administrator or their designee to
notify the patient’s referral source of the reported change in the patient’s condition.

Clock-in Assessment Tool — Frequently Asked Questions

Q1

What is the Clock-in Assessment Tool (CAT)?

The Clock-in Assessment Tool (CAT) was developed by Elara Caring to support you in the patients'
home. CAT is designed to provide an easy and effective way for you to report your patient’s admission
to a hospital, an ER or Urgent Care visit, or a change in the patient’s condition. The system uses an
interactive voice response (IVR) system, along with technology linked to our patient database and
Issue Tracking Log (ITL). The aide simply responds by pressing "1" for Yes or "2" for No to each of
the 9 questions.

Q2

Can | view the nine (9) questions?

Yes, you may visit Elara.com/cat to view the Clock-in Assessment Tool program guide for instructions
and a list of questions. Elara Caring is preparing a Quick Reference Guide (QRG) for you to have on
you. You may familiarize yourself with the questions and use the QRG to prepare to report.

Q3

| don't see where | can report an observed change in condition for patient on the Quick
Reference Guide (QRG). What should | do?

The questions for the CAT program were developed to minimize the call time and to be as
encompassing as possible. If you don’t see a symptom in any of the questions on the Quick
Reference Guide (QRG) to report a change in condition, you may respond "Yes" to question 9: Do you
have any other concerns related to the patient, including food supply, environmental hazards, abuse
or neglect that require immediate attention?

Q4

How does the Clock-in Assessment Tool work?

The Clock-in Assessment Tools provides the Aide a simple and effective method to report a hospital
admission, ER or Urgent Care visit, or a change in condition. The IVR system is programmed to make
an outbound call forty-five (45) minutes after the Aide clocks in for the shift using the EVV system.
The IVR will prompt you to respond either Yes or No to a series of questions related to your patient’
health. There are 9 questions to complete in total, and an Affirmative or Yes response to one or more
questions will trigger an alert that is sent to an RN at Elara Caring who is ready to assist the patient's
needs.

Q5

What does the Clock-in Assessment Tool do?

We want to keep your patients healthy, safe, and in their home - where studies show patients do
much better then being in a nursing home or hospital setting. As part of the Elara Caring team, you
play an important role in alerting the team to patient health events (e.g. hospital admission, emergent
visit, etc.), a change in condition (fever, dizziness, loss of appetite), a behavioral (increased
forgetfulness, loneliness) or a social determinate (lack of nutritious food, safe environment, etc.)
impacting your patient overall health. Once alerted, the clinical team will engage you and your patient
to assist your patient in accessing the appropriate care.

Q6

When will | receive the call?

The CAT system is programmed to contact you by calling your cellphone on record with Elara Caring.
The call will be made in 45 minutes after you clock-in using EVV for your shift. The 45 minute window
provides you an opportunity to begin coordinating the ADLs for your patient and sufficient time to
observe and interact with your patient. If you miss the call, or if you were assisting your patient, you
may call Elara Caring at 844.664.0005 to engage the CAT system.




