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Preventing the spread of infection has always been a priority of Elara Caring. The current
Coronavirus/COVID-19 situation is more challenging than normal, but we are prepared to
continue to deliver services to our patients.  It is, in fact, times like now when our patients
need us more than ever. Below are talking points for your use if you have patients that are

refusing care due to concerns of the COVID-19 virus.

 Now, more than ever, it is beneficial for you to have our services. Our services can quickly respond 
to changes in your needs and prevent you from having to leave your home; in-home services can 
also decrease your risk to community exposure. Having our services can reduce the time it would 
likely take should you seek medical attention in an Emergency Room/Urgent Care/Physician Office 
due to the recent burden Coronavirus COVID-19 has placed. And your physician is relying on us to 
assess and treat you in your home.

 The Elara Caring Infection Control Department has been monitoring this situation and providing 
education to our staff since January. We have a Coronavirus Taskforce that meets daily to assure 
the safety of our team members and clients.

 Elara Caring is working with local and state public health departments to stay up to date on region 
specific directives.

 Elara Caring’s top executives, Education Department, and Infection Control Department have made 
Coronavirus COVID-19 their top priority and we have the resources, tools, and knowledgeable staff 
to provide care in a home setting.

 Preventing the spread of infection has always been a priority of Elara Caring; many of the 
guidelines/measures for infection/disease prevention that have recently been released by the CDC 
in response to Coronavirus COVID-19 are guidelines and measures practiced by our clinicians 
every day. Our staff have been directed on how to not spread the disease and will not visit you if 
they are sick or have been exposed to the virus. All equipment brought in an out of a client home 
is properly sanitized per CDC and public health protocols to ensure the prevention of infection or 
spread of disease. And our staff have been provided the proper protective equipment per the CDC 
guidelines.

 Elara Caring has provided mandatory Coronavirus COVID-19 education to all staff. Additional 
education and meetings have been conducted with staff and will continue until this situation 
resolves. Elara Caring has been proactive in developing plans to meet any situation that may arise 
during this pandemic.

 A recent study has shown that patients who receive home health care are 28% less likely to be 
hospitalized than those who do not.    We want to help keep you in your home. 
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